Tennessee State University

College of Business

Course Syllabus

MG/MK 350 01 E-Business Models
MW 2:00-3:15 PM, 271 AWC

Professor’s Name:  Xiaoming Li
 
Office Location: 
K-33

Office Phone: (615) 963 7379


Office Hours: M3:30-5PM, T2:30-5PM, W10AM-1PM & 3:30-4:30PM, R2:45-4:45PM, and by appointment
Email:  xli1@mytsu.tnstate.edu 

Class Web Site: mytsu
Course Textbook:

Required Text:E-business Technology Fundamentals (Student Handbook)
Reference: Nartovich et. al. (2001) IBM Framework for e-business Technology Solution and Design Overview, http://www.ibm.com/redbooks 

Purpose of the Course:

The course is to provide students fundamentals in E-Business to understand technologies, products, and solutions that can be applied into main problem spaces including Customer Relationship Management, E-Commerce, Enterprise Integration and Intelligence, and Supply Chain Management.
Scope of the Course:

This course is a survey of the dynamic business issues surrounding the development and emergent patterns of the electronic commercialization in the global marketplace. Included is an overview of internet development and security. Leveraging new technologies to enhance business processes, unique characteristics of e-marketing, and the legal, ethical, and regulatory issues in conducting e-business. Prerequisites: MG 301, MK 301, BIS 323.
Course Goals:

After students finish studying this course, you should:

1. know basic concepts and models of E-Business, 
2. understand major technologies and building blocks for E-Business Solutions, and

3. be able to build new applications for core business processes.
Course Content/Outline:

[image: image1.emf]Date Day Class Topic

12-Jan-04M 1Introduction

14-Jan-04W 2An Introduction to E-Business

19-Jan-04M Holiday

21-Jan-04W 3

26-Jan-04M 4

28-Jan-04W 5TCP/IP

2-Feb-04M 6HTML

4-Feb-04W 7

9-Feb-04M 8JAVA

11-Feb-04W 9

16-Feb-04M 10XML

18-Feb-04W 11

23-Feb-04M 12Building Blocks and Patterns

25-Feb-04W 13

1-Mar-04M 14Customer Relationship Management

3-Mar-04W 15

8-Mar-04M 16E-commerce

10-Mar-04W 17

15-Mar-04M 18Mid-term Exam

17-Mar-04W 19Project

22-Mar-04M Spring Break

24-Mar-04W Spring Break

29-Mar-04M 21Enterprise Integration

31-Mar-04W 22

5-Apr-04M 23

7-Apr-04W 24Supply Chain Management

12-Apr-04M 25

14-Apr-04W 26

19-Apr-04M 27Business Intelligence

21-Apr-04W 28

26-Apr-04M 29Transforming into E-Business

28-Apr-04W 30

3-May-04M 31

5-May-04W 32Final Exam 2:30-4:30PM

12-Mar-04 Last day to withdraw from courses-Office Records

The class schdule is tentative. I will notify you in advance if there are any changes.


Course Requirements:
Attendance Policy: I will take attendance for each class period. Students with no valid excuse from a class will receive a grade of zero for that day's class participation and quiz. Irregular attendance (more than four unexcused absences) may lead a “F” grade. 

Examinations:  The examinations will be given as indicated in the detailed schedule.  Absence from a scheduled examination without my prior approval will result in a score of zero for the examination.  Make up examinations will be allowed only if you obtain my approval prior to missing the examination.

Topic Quizzes: Topic quizzes will be given randomly.  
Group Project: One group can have maximum five students. Each group needs to submit a research report to cover a topic in E-Business.

Method of Instruction:

This is an introductory course that is primarily lectures, multi-media presentations, and class discussions, and group-projects oriented.

Method of Evaluation:

Your performance in this course will be evaluated on the basis of your attendance, two examinations, topic quizzes, class participation, and the group project. The point distribution is as follows:



Attendance




maximum points = 15


Midterm Examination 



maximum points = 20



Final Examination



maximum points = 30



Topic Quizzes




maximum points = 20


Group Project




maximum points = 15


Total





maximum points =100

Grading Scale:

Total points earned (maximum = 100)

Semester letter grade


90-100





A

80-89





B

70-79





C

60-69





D

Less than 60




F

Policy on Academic Integrity: 
WE SHALL NOT TOLERATE LYING, CHEATING, OR STEALING IN ANY FORM. VIOLATIONS WILL BE PROSECUTED ACCORDING TO UNIVERSITY POLICIES.
Students with Disabilities: 
Appropriate accommodations will be made for students with disabilities. Students needing assistance may call (615) 963-7400 or follow the procedures outlined by TSU.

*Important note: In order to be assured of receiving full academic course credit, you must be fully or tentatively admitted into the College of Business. It is the student’s responsibility to meet these requirements.
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		Date		Day		Class		Topic

		12-Jan-04		M		1		Introduction

		14-Jan-04		W		2		An Introduction to E-Business

		19-Jan-04		M				Holiday

		21-Jan-04		W		3

		26-Jan-04		M		4

		28-Jan-04		W		5		TCP/IP

		2-Feb-04		M		6		HTML

		4-Feb-04		W		7

		9-Feb-04		M		8		JAVA

		11-Feb-04		W		9

		16-Feb-04		M		10		XML

		18-Feb-04		W		11

		23-Feb-04		M		12		Building Blocks and Patterns

		25-Feb-04		W		13

		1-Mar-04		M		14		Customer Relationship Management

		3-Mar-04		W		15

		8-Mar-04		M		16		E-commerce

		10-Mar-04		W		17

		15-Mar-04		M		18		Mid-term Exam

		17-Mar-04		W		19		Project

		22-Mar-04		M				Spring Break

		24-Mar-04		W				Spring Break

		29-Mar-04		M		21		Enterprise Integration

		31-Mar-04		W		22

		5-Apr-04		M		23

		7-Apr-04		W		24		Supply Chain Management

		12-Apr-04		M		25

		14-Apr-04		W		26

		19-Apr-04		M		27		Business Intelligence

		21-Apr-04		W		28

		26-Apr-04		M		29		Transforming into E-Business

		28-Apr-04		W		30

		3-May-04		M		31

		5-May-04		W		32		Final Exam 2:30-4:30PM

		12-Mar-04						Last day to withdraw from courses-Office Records

		The class schdule is tentative. I will notify you in advance if there are any changes.






